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Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/4600206
Dated/fzier : 08-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

19-02-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

19-02-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Science (iisc)

Office Name/&atera & aTH

Bangalore lisc Campus

Total Quantity/pe ar=r

10

Item Category/3ig Heary

Smart Phone (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

4 Lakh (s)

Years of Past Experience Required for
same/similar service/>&l/8a Aar3it & fow

fEa Rera sgHa & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vaATHES Pe/ and
Turnover/TH3R & fAU taTHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIEIT A Fe wa &

Yes

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&<if Hedid & |2 pays

R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Required/3magerdr No

ePBG Detail/&fidish fazor

Required/3magehdr No

Splitting/fasrsa

Bid splitting not applied/atel TSIl o9 ¢ fopam I,

MII Purchase Preference/ta3$3ms @G adadr

MIl Purchase Preference/TH3MS3Ms @lg adiadr Yes

Reserved for MSE

Reserved for MSE Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017.

6. Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials are
validated online through Udyog Aadhaar for that product category. If the bidder wants to avail the reservation
benefit, the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders
are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for
Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in this
regard shall be uploaded along with the bid in respect of the offered product or service.

Smart Phone ( 10 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & i Mgfdadt & 0 3 3Rdr od R F AT 3maas)
Technical Specifications/dalih fafAFar

* As per GeM Cateqory Specification/sid eIl RIRAT & AR

L Specification Name/RfAf¥ @ Bid Requirement/Rs & faT 3maas (Allowed
Specification

A Values)/3igAd {eA
MEMORY RAM Size 4.0, 6.0, 8.0 (gigabyte)
Internal Storage 8, 16, 32, 64, 128, 256, 512 (gigabyte)

Storage Expandable up to 16, 32, 64, 128, 256, 512, NA, 16 GB with 16 GB SD
(in GB) Card, 32 GB with 32 GB SD Card, 64 GB with 64 GB
SD Card, 1024

GENERIC Processor core Dual core, Quad core, Octa core, Hexa core, Deca
core
Processor speed 1.2,1.5,1.6,1.8,2,2.2,2.35,25,1.1,2.3,1.3,1.4
(gigaHertz)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/GXlKVSK_CbYv6XdC9EowmFJKzZdx6MQ_A8pFlAisPEg

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Operating system

iOS 10 or higher, Android 4.x Kitkat GMS certified,
Android 5.x Lollipop GMS certified, Android 6.x
Marshmallow GMS certified, Android 7.x Neuget GMS
certified, Android 8.x Oreo GMS certified, Android 9.x
GMS certified, Android 10.x GMS certified, Android
11.x GMS certified, Android 12.x GMS certified,
Android 13.x GMS certified

Operating System auto
upgradable to next level

Yes

DISPLAY Display size 6.3, 6.7, 6.4, 6.5 (inch)
Display type LCD Touch Screen, LED Backlit Touch Screen, Amoled
Touch Screen, Retina, Retina HD, IPS Touch,
TFT(24bits16points)
Display Resolution q HD (Minimum 960 x 540), HD (Minimum 1280 x
(Horizontal x Vertical) 720), FHD (Minimum 1920 x 1080), UHD (Minimum
(Pixel) 2560 x 1440), FWVGA(Minimum 854x480),
FWVGA(Minimum 800x480), HD+ (Minimum 1600 x
720)
Sun light readability (Nits) < /=300, > 300 </=350,>350</=400, > 400
Display protection Corning Gorilla Glass 3 or equivalent, Corning Gorilla
Glass 4 or equivalent, Corning Gorilla Glass 5 or
equivalent, lon - Strengthened Glass, Scratch
Resistant Glass
FEATURES Response time of touch < / = 35 milli second, > 35 </= 45 milli second
screen (in milli seconds)
Touch support Single touch, Multi touch
Rear Camera Resolution >/=5, >/=8, >/=12, >/=16, >/=20, >/=24
(Mega Pixel)
Front Camera Resolution 2,5,8,12,13, 16, 20, 24
(Mega Pixels)
SIM Card Slots Single, Dual (SIM+SIM/Memory card)/Dual (SIM+SIM
+ Memory card, Dual (SIM+SIM/Memory card), Dual
(SIM+SIM +Memory card slot)
Type of SIM Standard, Mini, Micro, Nano
OTG support Yes with cable
CONNECTIVITY Connectivity 2G, 3G, 4G, 4G LTE, 4G VOLTE, 5G
Wi-fi Connectivity 802.11b/g/n, 802.11a/b/g/n, 802.11a/b/g/n/ac,
802.11b/g/n/ac/2.4 GHz+5.0 GHz
Bluetooth Connectivity 3.0 or higher, 4.0 or higher, 4.1 or higher, 4.2 or
higher, 4.3 or higher, 5.0 or higher, 5.1 or higher, 5.2
or higher, 5.3 or higher
BATTERY Battery Capacity (mAH) 4000, 4500, 5000

Minimum

Type of Battery

Lithium-ion (Li-ion), Lithium Polymer (Li-pol), Nickel
Cadmium (NiCd), NiMH (NiMH)
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Specification Name/faRif¥ & Bid Requirement/fds & fouw 3maas (Allowed
arH Values)/31d eI

Specification

ACCESSORIES Accessories: One wall Yes, No
charger with USB/Data
transfer cable

Accessories: One ear phone || Yes, No

Accessories: Mobile cover Flip cover, Back cover, No, Semi-rugged Back cover
Accessories: Tempered Yes, No, No, but with Screen protector

glass

Accessories: Carry Yes, No

pouch/Dust proof pouch

CERTIFICATIONS OEM warranty for smart 1, 2 (year)
phone

OEM warranty for battery 12.0, 24.0 (month)

Availability of service centers Yes
all over India

Warranty service Carry-in
Accessories Box Accessories Data transfer cable, wall charger with USB
Additional Features || Sensors Face unlock, Fingerprint sensor, Compass,

Magnetometer, Proximity sensor, Accelerometer,
Ambient light sensor, Gyroscope

Colour Colour of Smartphone Black, Blue

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./h. || Reporting/Officer/ . Delivery Days/@eliad &
4 AR/ AT Address/dadr Quantity/Arar Rt
Al

560012,Admin Office CV
1 K. Jayaraj Raman Road 1ISC Campus 10 15
Malleswaram Bangalore

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up




to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

N

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This Bid is also governed by the General Terms and Conditions/ Ig &= @ramea oaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TN FRA arel 47 & [ T @l
W Uiday & TG H AT & TT H{H A AqST A arel T & s o =X 38 Afder # 05 a3 & fow it oy gon
9 g% a5 & arer daH WREd & TH Gohgd @IS & /9T od AT ST T SHH IJgUreld BT aon AR P
T BYOT fFT ST T SHP HJUold o Pl WX AT Bl deebiel FAT DA AR Plefed & AT 3N Y Plefell Prars

& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240208
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