
Request for Quote for the procurement of a cryostat compatible with nano-Raman/PL 
Spectroscopy. (Last date: 2 March 2022) 

 
 

This is a Request for Quote (RFQ) for the procurement of cryostat compatible with nano-
Raman/PL spectroscopy, for the Centre for Nano Science and Engineering (CeNSE) at the Indian 
Institute of Science (IISc), Bangalore. IISc is India’s best institution on higher learning and the 
Center for Nano Science and Engineering (CeNSE) is home to one of the best academic fabs in 
the world. 

CeNSE is a multidisciplinary research department at IISc that houses a 14,000 sq. ft. cleanroom 
and characterization facility used by 50 faculty members from various disciplines at IISc. CeNSE 
is also a user- facility which has hosted over 6000 participants from more than 700 universities 
and institutes all over the world. Consequently, any tool in CeNSE receives significant exposure 
to scientific community in India and beyond. The vendors are requested to factor in the value of 
this exposure in their quotes. 

 
Being a user-facility puts additional technical burden on the tool. We need a tool that can tolerate 
heavy usage (40 hours/week), has a high uptime, can be serviced and maintained for the 
foreseeable future (at least 5 years), and has a track record of reliability at comparable facilities 
in India and abroad. Details of existing facilities and the user program can be gleaned from:  
http://nnfc.cense.iisc.ac.in 
http://www.mncf.cense.iisc.ac.in/ 
https://www.inup.cense.iisc.ac.in/ 
 

 
Procedure: 

1. Vendors will be required to submit a technical proposal and a commercial proposal in 
two separate sealed envelopes. The technical bid should contain all commercial terms 
and conditions, except the price. Only vendors who will be adjudged by the committee 
to meet the technical requirements will be considered for the commercial 
negotiation.  

2. The deadline for submission of proposals is the March 2, 2022, 5:00 pm Indian 
Standard Time. Proposals should arrive at the Main office, GF-15, Centre for Nano 
Science and Engineering, Indian Institute of Science, Bangalore 560012, India, on or 
before the above deadline. 

3. C.I.P. Bangalore basis (by Air Freight only). The quotation should mention the terms of 
delivery, delivery schedule, estimated delivery date, and payment terms. 

4. The decision made by the purchase committee is final. 
5. The technical bid must contain a point-by-point technical compliance document.  

a. The technical proposal should contain a compliance table with 5 columns. 

 First column must list the technical requirements, in the order that they are 
given in the technical requirements below.  



 The second column must provide specification of the instrument against the 
requirement (please provide quantitative responses wherever possible) 

 The third column should describe the compliance with a “YES” or “NO” only. 
Ensure that the entries in the column 2 and column 3 are consistent.  

 The fourth column should clearly state the reasons/explanations/context for 
deviations if any. Without clear explanation, just stating YES” or “NO” will 
not be considered. 

 The fifth column may contain additional remarks. It can be used to highlight 
the technical features, qualify response of previous columns, or provide 
additional details.   

b. Technical capabilities of any suggested accessories/add-ons that may enhance the 
usability, capability, accuracy or reliability of the tool. Vendors are encouraged to 
quote for as many add-ons as their tool portfolio permits. 

c. Vendors are encouraged to highlight the advantages of their tools over comparable 
tools from the competitors 

d. Relevant technical datasheets should be provided. The committee reserves the right 
to cross-check the information in these datasheets with publicly available 
information. 

e. Items in addition to that listed in the technical table that the vendor would like to 
bring to the attention, such as data sheets, technical plots etc. can be listed at the 
end of the compliance table. Vendors are also encouraged to highlight the 
advantage of their tools over comparable tools from the competitors. 

f. If multiple systems can fulfil the requirements, vendors can submit multiple bids. 
 

6. The technical proposal will be evaluated against the technical requirement. Deviations 
from the technical specifications requested are allowed. Such deviations must be 
highlighted and justified. Their acceptance or rejection will be left to the discretion of the 
technical committee. Only the vendors, adjudged by the committee to be suitable to meet 
the technical requirements, will be considered for the commercial negotiation. 
 

7. The commercial bid must contain: 
a. Itemized cost of the system and required accessories, such as software, power 

supply, etc. 
b. All accessories needed for the instrument to function as per the technical 

specification must be listed. 
c. itemized cost, as an option, for any suggested accessories/add-ons that may 

enhance the usability, capability, accuracy or reliability of the tool. Vendors are 
encouraged to quote for as many add-ons as their tool portfolio permits. 

d. The cost of shipping plus insurance up to IISc has to be included. IISc will help 
the shipping company to take care of the customs clearance at Bangalore Airport. 

e. Please indicate the warranty provided with the tool. Warranty of 3 years or more 
is preferred.  

f. Provide itemized cost for required/expected spares for 3 years of operation. For 
sake of this calculation, the vendor may assume active tool usage of 40 



hours/week. This number will be used to estimate the life cycle cost of the tool. 
g. The cost of annual maintenance contract (AMC). The details of AMC are given 

below. This number will be used to estimate the life cycle cost of the tool. 
h. Length of time that the tools will be supported with service and spares from the 

date of installation. Our requirement is that the tools be supported for at least 5 
years from the date of installation. To quote lowest price, vendors often quote for 
obsolete or soon-to-be obsolete equipment. This is NOT acceptable. For a user-
facility like CeNSE, it is vital that the equipment be serviceable and supported for 
the foreseeable future. The length of guaranteed support will be used to estimate 
the life cycles cost of the tool. 

i. The commercial bid should indicate the following separately: (a) equipment price 
(b) optional items (c) Freight and insurance cost (d) Shipping cost and (e) the 
Total cost. 
 

8. As an additional option, provide cost of an annual maintenance contract (AMC) for 3 
years, post warranty. The AMC must 
a. cover 1 scheduled and 1 emergency visit per year. 
b. The emergency visit should be supported with a 48-hour response window. 
c. clarify if maintenance will be done by a trained onsite engineer (CeNSE employee) or 

a specialist from the OEM. 
d. in case the OEM is foreign, clarify if maintenance will be done by a trained engineer 

from India (local representative or Indian subsidiary) or by a trained engineer from 
abroad. 

e. include an itemized list of spares (e.g., maintenance kits) that are essential for 
scheduled visits. 
 

9. The commercial bids will be evaluated based on life-cycle cost of the tool. This includes 
the cost of purchase, maintenance, spares, etc. The final decision will be me made by the 
committee.  

10. Vendor should also provide the necessary documentation / pictures for preparing the site 
and the optical table for housing the cryostat and also for its successful integration with 
the different kinds of RAMAN systems mentioned above. 

11. The RFQ must include references of 5 previous installations with similar requirements, 
preferably in India. Please provide the names and contact addresses of the referees, so 
that the committee can contact them independently. Details of such systems with model 
numbers and users should be provided. 

 

All the proposals should be addressed to:  

The Chairperson, 
Attn: Dr. Sreetosh Goswami  
Centre for Nano Science and Engineering 
Indian Institute of Science 
Bangalore – 560012, India 

The Proposals should arrive at the Main office, GF-15, Centre for Nano Science and 
Engineering, Indian Institute of Science, Bangalore 560012, India, on or before the deadline of 



March 2, 2022, 5:00 pm Indian Standard Time. The parcels should be delivered between 9 am to 
5 pm.  
 
 
Questions regarding this tender should be addressed to Dr. Sreetosh Goswami at the email 
address sreetosh@iisc.ac.in with the subject line “Query _Tool name_Bidder’s name”. 
 
Post such submission all vendors should send an email to sreetosh@iisc.ac.in with the subject 
line: “Submitted bid_Bidder’s name_Tool Name” to intimate him of the submission within one 
day. 
 
 
II. General terms and conditions: 
 
1. The institute reserves the right to accept or reject any bid, or to annul the bidding process and 

reject all bids, at any time prior to the award of contract without thereby incurring any 
liability of the affected bidder or bidders. 

2. Previous installations can be used by the committee to disqualify vendors with poor track 
record of service, build quality, system performance or poor availability of spares.  

3. The bidder must not be blacklisted/banned/suspended or have a record of any service-related 
dispute with any organization in India or elsewhere. A declaration to this effect should be 
provided. 

4. The vendor should be able to repair and maintain the equipment once it is installed. Clarify if 
periodic (preventive) maintenance can be done by a trained on-site engineer (i.e. IISc 
employee) or requires a specialist from the OEM. The bidder should have qualified technical 
service personnel for the equipment based in India and must assure a response time if <24 
hours after receiving a service request. 

5. All the quotations must be valid for at least 120 days at the time of submission. 

6. The quotations should clearly indicate the terms of delivery, delivery schedule, tax, and 
payment terms.  

7. In case of the award of purchase order, the vendor must provide an Order Acknowledgement 
within 30 days from the receipt of the Purchase Order. 

8. The lead-time for the delivery of the equipment should not be more than 3 months from the 
date of receipt of our purchase order.  

9. The bidder is responsible for the installation of the equipment in the IISc campus.  

10. Necessary training to operate the procured setup and required literature support (in English 
language) should be provided without additional cost.  

11. Bidders should undertake to support the system with spares and software bugfixes, if any, at 
least for the next 5 years. 

12. Data must be supplied along with the technical compliance documents. Technical bids 
without supporting data can be deemed as technically non-compliant.  



13. Printed literature and published papers in support of all compliance to the prescribed 
specifications are encouraged.  

14. All guaranteed specifications will have to be demonstrated, upon request, in an active 
installation. Failure to demonstrate any promised specifications will be deemed as technical 
non-compliance.  

15. Technical evaluation by the institute must include demonstration to verify functionalities and 
capabilities of the system quoted. Any discrepancy between the promised specifications and 
demonstrated specifications will be deemed as technical non-compliance. If need arises, the 
vendor must be ready to physically visit IISc for a techno commercial discussion. 

16. The intender reserves the right to withhold the placement of the final order. The right to 
reject all or any of the quotations and to split up the requirements or relax any or all the 
above conditions without assigning any reason.  

 
 
III. Technical specifications of cryostat: 
 

The cryostat will be integrated with a Raman/PL spectrometer. The committee will ultimately 
decide on the suitability of the proposed setups to meet our requirements. 

 

SL 
No 

Specification 

1 It must be a cryogen-free closed cycle variable temperature cryostat integrable 
with micro-Raman/Photoluminescence spectrometer. 
 

2 Compatible compressor with 230VAC, 50Hz & single-phase input power. 
 

2 Temperature range: Minimum temp ≤ 4K, Max temp ≥ 350 K. Appropriate heater 
and control systems should be provided that can be operated both in manual and 
automatic modes.  
 

3 The cryostat should contain one optical window on top preferably with working 
distance < 4 mm and it should allow the light with wavelength range of at-least, 
400 nm <λ< 1700 nm. The vendor should provide the sufficient supporting 
information. 
 

4 The cryostat should contain four optical windows on sides. 
 

5 The cryostat should be compatible to integrate with the standard micro-Raman 
systems. 
 

8 Maximum peak-to-peak temperature variation should be ≤+/-10 mK. The vendor 
should provide the sufficient supporting information. 



 
9 Controlled temperature measurements with the interval of 100mK in the 5K (or 

lower) – 100K (or higher) range. 
 

10 Platform vibration in xy plane/direction should preferably be ≤ 10 nm (peak to 
peak). Higher vibrations within permissible limits maybe acceptable with 
adequate justification. The vendor should provide the sufficient supporting 
information.  
 

11 The cryostat should have an electrical feed through preferably with 12 pins or 
more. 
 

12 A sample mount should be available that enables the sample to be mounted both 
horizontally and vertically. 
 

13 Cool down time from room temperature to 5 K should be less than 2.5 hours. 
 

14 Vacuum pumping and measurement systems along with require necessary 
accessories should be quoted. 
 

15 A software should be provided to control the temperature of the system and other 
system parameters. 
 

16 The system should include the system calibration thermometer that covers the 
specified temperature range of the cryostat. 
 

17 The cryostat should be flexible to keep it on any part of a vibration isolation table, 
or from one table to another, as and when it is needed. 
 

18 It should be possible to control the cryostat with an external computer and custom-
made programs using standard programming languages like Labview & Python. 
 

 

Thanking you, 

 
 
Sreetosh Goswami 
Assistant Professor 

Centre for Nano Science and Engineering 
Indian Institute of Science, Bangalore, India 560012.  
Office: +91-80-2293-3276 
E-mail: sreetosh@iisc.ac.in 
 
 


